
GroundLink
Experience the elite service and special savings of the GroundLink chauffeured black car service. Use your Visa 
Signature® Credit Card. You can now use your card to enhance your travel experiences worldwide. Receive 
great savings and special offers on GroundLink, a tech-enabled car service that’s truly first-class. Benefits 
include:
• 10% savings plus a one-time $20 credit intro offer when you book and pay with your Visa Signature card
• Easy booking Book through the GroundLink app, website or 24/7 call center
• Always on time Relax with the industry’s only ON TIME EVERY TIME® guarantee.
• Worldwide Convenience GroundLink services all major U.S. cities and over 110 countries
• Flexibility Select luxury sedans, passenger vans, and more

To take advantage of GroundLink’s Ride in Style with Visa offer, go to: https://www.groundlink.com/
visasignature to see if you are eligible. If you are, sign up for a GroundLink profile and save your eligible Visa 
Signature card as the form of payment, or if you have an existing GroundLink profile, add your eligible card 
to your account.  Once you’ve validated your card, you’ll get one promotional credit ($20 for Visa Signature 
cardholders) that can be applied toward a GroundLink reservation booked with that card.  When booking a 
ride, make sure to use your registered Visa credit card to receive your discount and to use your promotional 
credit.

Once registered you can book via any channel and select your Visa card under payment options.

Offer valid from Jan 1, 2017 - Jul 31, 2019 

Terms and Conditions - Visa Signature Offer

1. Eligible cardholders of U.S.-issued Visa Infinite cards and U.S.-issued Visa Signature cards are eligible to 
receive the following benefits from GroundLink:

Limit 2 total promotional credits per person, regardless of number of 
eligible cards registered in GroundLink.

1. GroundLink users must validate their eligible Visa Signature card at the designated offer page, and register 
their card in their GroundLink profile prior to reservation.
2. To receive discount or apply promotional credit, reservation must be booked with the registered Visa 
Signature card.
3. Only one promotional credit can be applied per reservation – credits cannot be combined or retroactively 
applied.
4. Discount is calculated off the base fare, and is not applicable to taxes and fees such as tolls, parking and 
wait time, or any other additional charge not known at the time of booking).
5. Offers, promotional codes, discounts, and/or promotional credits are non-transferable and cannot be 
combined with this or any other offer, promotional code, discount, and/or promotional credit, or redeemed for 
cash.
6. You are not responsible for paying the driver a tip when exiting. In certain markets such as the NYC metro, 
DC and Chicago areas (markets subject to change), you are charged a 15% standard gratuity, which you will 
see as a line item at check out. Riding outside of these markets, the tip percentage is already included in 
the base fare and is determined and distributed to the drivers by the company with which they work.  Any 
additional gratuity can be added at your discretion. 
7. Applicable taxes will be added and shown as a line item at check out.  Taxes are calculated based on local 
jurisdictions.
8. Visa and/or GroundLink reserve the right to modify or cancel this offer at any time and without notice.
9. The GroundLink service is provided by GroundLink Holdings LLC.  Neither Visa nor the issuer of your card is 
responsible for any claims or damages arising from the use of the GroundLink service.
10. This offer is subject to GroundLink’s Privacy Policy (https://www.groundlink.com/privacy-policy), 
Cancellation Policy (https://www.groundlink.com/cancellation-policy), Wait Time Policy (https://www.
groundlink.com/wait-time) and Tolls Policy (https://www.groundlink.com/tolls).
11. Additional GroundLink Frequently Asked Questions can be found here:
https://www.groundlink.com/visasignature/frequently-asked-questions
12. GroundLink and/or Visa reserve the right to cancel any reservation associated with your name, email 
address or account, and close any associated accounts without notice, based on any suspected fraud, abuse, 
gaming, misuse or suspicious activity in your use of this program or the GroundLink service.
• Void where prohibited or restricted by law.
• Offer valid only when you pay with your Visa card.
• Any taxes are the sole responsibility of the purchaser.



Silvercar Offer Terms & Conditions 
Offer valid for U.S.-issued Visa Signature cards. Cardholders must validate card eligibility and register at 
https://www.silvercar.com/partners/vsignature to receive the up to 15% (with a guaranteed minimum discount 
of 10%) discount on qualifying Silvercar rentals. To reserve within the Silvercar app, Cardholder must validate 
card eligibility and create a Silvercar account with card on file added. No blackout dates. Offer not valid with 
any other offer unless stated otherwise. Discount applies to base rental rate before surcharges and taxes. 
Your validated U.S.-issued Visa Signature card must be used for the booking. A change to a different card will 
not receive the discount. Discount must be applied at the time of booking and may not be added before or 
after the time of rental. 

Visa Terms & Conditions
Offer subject to change, and is based on the individual merchant’s terms and conditions. Void where prohibited 
or restricted by law. Any taxes are the sole responsibility of the purchaser.
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